
Air Conditioning
L E V E L  2

Programme Overview Role Profile

Core Knowledge

Welcome to the 12 month, Level 2 Air Conditioning 
Programme.

This framework is designed to provide new entrants and 
those seeking career progression, with the opportunity 
to develop competencies needed to carry out job roles 
and responsibilities associated with the installation, 
maintenance and commissioning of refrigeration and air 
conditioning systems, including relevant; environmental 
technologies; technological requirements and changes and 
statutory and non-statutory regulations and requirements.

An Air Conditioning Operative works under minimal 
supervision to complete the installation, assembly, fitting, 
testing and de-commissioning of air conditioning and heat 
pump systems.

This framework delivers the following key knowledge 

• Environmental Protection Measures
• Application of Scientific Principles
• Refrigeration System Installation, Testing and 

Maintenance
• Effective Communication

Speak to one of us today 
to find out more:

Call | 0844 504 3174

Email | mitie@3aaa.co.uk

Website | 3aaa.co.uk
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Key Facts

Level 2

Apprenticeship Level

Duration

12 months This programme requires 
the completion of a Level 
2 Diploma in Installing and 
Maintaining Refrigeration 
Systems.

Qualifications

Price
£4,000


